CarTrackPro Download and Install Instructions


Download

Download the installation program and save it to your computer. When prompted to Save or Run select Save. You will be prompted for a location to save the file you are downloading. You can safely elect to save it to your Desktop. Remember where you chose to save the file. Windows 7 includes a download manager which will automatically pick a location for you. This location is under your libraries and called downloads.
Install

When the download finishes double click on the file you downloaded, this will install the application.

The default location for the application is C:\Car Track Pro you can select all of the default prompts on the installation program.

When the installation finishes you will start the program by clicking Start, then go to All Programs, then Car Track Pro and select the program CarTrackPro. Depending on the version of Windows you have this program group may be sorted alphabetically or it may be at the very bottom of the All Programs list.
Once you have installed the program you can safely delete the file you just downloaded.

Login

To login to the program use the username testrep and the password testrep
This user is the ‘normal’ claims representative user with certain limited access rights.

To login to the program with administrative user rights login as testadmin with the password testadmin
This user has access to all of the records plus has the ability to create and change reports.
Please feel free to email us if you have any questions about installing or using the program.

Thank you trying the program. We know you can benefit greatly from this application.

Jack Richardson
